CHATSWOOD

PRIVATE HOSPITAL

QPS BENCHMARKING

Chatswood Private Hospital (CPH) is part of the PresMed Australia (PMA) group of day hospitals.
As part of our commitment to quality improvement, PMA adheres to the standards of the Quality
Performing Systems (QPS) Benchmarking Group. QPS audits hospital data and measures our
clinical outcomes against industry averages. CPH then uses these results to improve our patient
care, service delivery and quality improvement.

Below are some key highlights from July to September 2019 quarterly results:

July - September 2019 Results — Group Comparison

QPS
Benchmark

CCDH CPH ESC MDS

Clinician
Satisfaction 92.48% 89.32% 95.54%

PMA

98.09% | 91.24% | 91.48%
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« CHATSWOOD PRIVATE HOSPITAL

+ EPPING SURGERY CENTRE

+ CENTRAL COAST DAY HOSPITAL

+ MADISON DAY SURGERY

+ METWEST SURGICAL

« LASER VISION CLINIC CENTRAL COAST



